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From: "Mark Zoltanski" <Mark@Zlrealty.com>

To: mbrowning@fine-lineconstruction.com

Tuesday, April 27, 2010 9: 15 PM

Mitch,

Miranda and I were extremely impressed with the job you did for us. So much so, we felt compelled to write a
review for you below. We can't thank you enough for all your hard work, and exceeding our expectations. Feel
free to use us as references, as we'd be happy to give a glowing recommendation for you and your company
anytime.

--,.. .
Sincerely,

Mark & Miranda Zoltanski

When my wife and I started thinking about remodeling and repairing some things in our home, we were unsure
where or whom to turn to. Living at Lake Norman in Cornelius, we had some previous experience with general
contractors based in Charlotte who just never seemed to get the job done, were in a rush, or estimates were
too high because they weren't local. Sometimes the perception of Charlotte contractors is if you live at or near
the lake, you must have money to throwaway or they just need to charge more because they travel further.
When we called Mitch Browning at Fine Line Construction it was definitely a breath of fresh air. Mitch was the
only company out of three who called us back the same day. One home improvement company never called
back and the other called a week later. Mitch scheduled an appointment to meet with us the very next day for
an estimate. After meeting with Mitch, it was obvious he was unlike other general contractors we had dealt with
in the past. There was no pressure, no up-selling, just a laid back discussion about what we wanted to do. Not
only did Mitch come in with a great estimate, but his ideas and workmanship exceeded our expectations. Our
project came out fantastic, and Mitch and his crew did a great job. Ever since, we use Fine Line Construction
for all of our home remodeling projects and recommend him to our friends, family and clients. Owning a real
estate firm, I am constantly asked by my clients who does the best work in the area. I can answer confidently
without question or reserve, and can put my reputation on the line, that Mitch at Fine Line Construction
delivers the best quality workmanship in the area, and I know he will get the job done exceeding customer
expectations every time! Mark Zoltanski President Z1 Realty, Inc .
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